Case study
Rivington Accounts

company
secretarial
software
enhances
professional
service
to clients
It was at an ICPa exhibition during the
autumn of 2017 that the Partner of a
Lancashire ﬁrm of accountants met the
team from Inform direct and saw a
demonstration of its award-winning
company secretarial software.

Reassurance

“Previously we had managed company secretarial work in-house
with spreadsheets and workﬂow management packages.

“the Inform direct software not only saves time but also
provides reassurance at a glance that we are keeping to
deadlines and we appreciate the direct link it provides with
Companies House. It’s also very intuitive and easy to use,
making company secretarial work much more straightforward.
We’ve had a really easy time getting started and using the
software, but having the knowledgeable support team at Inform
direct is very helpful should we ever need additional assistance.

Martin Horton, Partner of Rivington accounts based in
Chorley, set up the practice ten years ago and recently became
an ICPa member. He says: “It was the ﬁrst time I had attended
one of its exhibitions and I came away having found a package
that could help our ﬁrm comply with company secretarial
requirements on behalf of our clients.

“From a client’s perspective it makes us appear more
professional with printed documents that look good and are
easy to produce.

Range of services

support network

“as a practice of seven people, we provide a broad range of
accountancy services to clients, including book-keeping, payroll,
compliance including company secretarial, and management
reporting support. We also look after all sizes of business too,
from sMes to much larger companies, some of which are
located in our area and some in other parts of the uK.

“after seeing the Inform direct team demonstrate the
software, we agreed to the three-month free trial oﬀered to
ICPa members. We quickly saw the beneﬁts it could deliver to
the practice and had no problem taking this to the next stage
and signing up as a client!

“I decided to join the ICPa as I felt it was good to have a
network to tap into where there are other members like us.
already we are ﬁnding the support and information it can
provide in such areas as insurance and money laundering
extremely helpful as well as the events it organises.”

tony Margaritelli from ICPa added: “It’s great to hear that
practices such as Rivington accounts are ﬁnding our services
and events so helpful. We are also delighted to be working in
partnership with Inform direct and being able to oﬀer our
members a three-month free trial on its award-winning
company secretarial software.”
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