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New legisla!on and the need to store
addi!onal informa!on and access it quickly
made it the right !me for an accountancy firm
to change its company secretarial so"ware.

Devonports, which is based in Southend-on-Sea and employs
15 people, provides a range of accountancy services for its
customers who operate across a range of sectors in the south
east of England.

Legisla!on

The firm had previously used another so"ware applica!on to
handle its clients with limited companies – but the
introduc!on of the new Persons with Significant Control (PSC)
registers and the need for greater integra!on with the
prac!ce’s other processes, led to them choosing Inform Direct.

Rachel Jones, Prac!ce Manager for Devonports said: 
“From the moment we saw the system working and met
members of the team at the Accountex exhibi!on, we knew 
it was the right solu!on for us as we were looking to
streamline our exis!ng in-house processes and have greater
flexibility and func!onality.” 

User friendly

To help Devonports switch to the new system, the Inform
Direct support team carried out a bulk import of all the firm’s
clients, ensuring that Rachel and her team were able to
con!nue providing CoSec services without disrup!on.

On-screen support, step-by-step guides and the intui!ve user
interface helped to ensure the team were quickly proficient
with the new system.

Rachel con!nues: “Straightaway we found the Inform Direct
system very user friendly and easy to navigate to access the
informa!on we needed and there was the back-up of a very
knowledgeable and friendly team back at Inform Direct if we
couldn’t resolve an issue ourselves.

“Five people in our prac!ce now use it and we hold
informa!on for more than 350 of our clients which are 
limited companies.

Reassurance

“We like the way it has integrated with our own processes 
and saves us valuable !me, with the op!on to produce
professional documents including minutes, resolu!ons, share
cer!ficates and dividend vouchers. 

“One of the key selling points for us, apart from the flexibility
and func!onality, was the reassurance that we are supported
by the Inform Direct team who know the system inside out. 
If they are unable to answer a query there and then, they get
back to us quickly with the solu!on.”

Ian Hornsey, Managing Director of Devonports added: 
“We really haven’t looked back since we star!ng using the
Inform Direct pla#orm. Finding it came at just the right !me
for us and we are very pleased to have it as a key tool within
our prac!ce.”
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